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GRIEVANCE REDRESSAL MECHANISM

The Company has designated the following contact details for redressal of grievances of its shareholders. Shareholders/investors can lodge their
complaints, queries, or grievances, if any, at the below mentioned email IDs and contact numbers. The Company and its Registrar & Transfer Agent
will ensure that the same are addressed in a timely and efficient manner.

Registrar & Transfer Agent (RTA):
Name: Bigshare Services Pvt. Ltd.
Email: info@bigshareonline.com
Contact No.: +91-22-6263820

Compliance Officer (Company):
Name: Ms. Chanchal Jaiswal

Email: cs@diffusionengineers.com
Contact No.: +91-9158317943

In addition, shareholders/investors may avail the Online Dispute Resolution (“ODR”) mechanism for resolution of disputes, in accordance with the
applicable regulatory framework. The ODR Portal may be accessed through the following link:
https://smartodr.in/login
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